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Job purpose 

The SSVF Case Manager will work to ensure that any veteran living in homelessness in Salt Lake County 

is engaged and has access to housing resources.  This position will ensure that men, women and families 

who have served our country and are living at The Road Home, on the streets or in a partnering shelter are 

supported as they overcome homelessness.  This position requires flexibility in both personality and 

schedule which will entail working some late shifts in order to engage a highly vulnerable population. 

This passionate self starter will work for an agency that is both the state’s largest nonprofit housing 

provider and the state’s largest homeless shelter where assistance is given to individuals and families 

experiencing homelessness.   

Duties and responsibilities 

 Develop and work on housing goals with veterans to ensure permanent housing. Provide direct 

case management, including crisis intervention, assessments, goal setting, problem solving, 

agency and community resources utilization, and network building. 

 Work with partner agencies and provide referrals and linkages with community resources 

 Document interactions in a timely manner after meeting with a client.  

 Collaborate with program supervisor in ensuring program fidelity, documentation accuracy, and 

intra-agency collaborations. 

 Attend weekly community collaborations meetings. 

 Other duties as assigned 

Qualifications 

Job title SSVF Case Manager  

Reports to This position reports to the Supportive Services Supervisor, Erin McNeal 

Position Status Full Time Assignment  Regular  

Salary Range $14.50 Benefited  

Shift  
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 Bachelors degree from an accredited college or university or equivalent 

Experience  

 Experience working with diverse populations, and case management 

Skills  

 Strong interpersonal skills and ability to work with diverse populations 

  Previous work with Veterans preferred 

 Excellent writing and documentation skills 

 Willing to be a proactive member of a team 

 Strong belief in the housing first model 

 Ability to work with community partners 

 Self-starter and self-directed 

Instructions to apply  

To apply, please email resumes@theroadhome.org. Please include the job title in the subject line.  

mailto:resumes@theroadhome.org

